
Booking Form
Full Name As Per Passport

Address: Home Tel:

Mobile:

Email:
Name Of Tour: Date Of Tour: Tour Ref: Cost: Amount Enclosed

(If within 12 weeks, full
balance due)

Passport Number: Issue Date: Expiry Date:

Citizenship: Dietary Requirements: Room Type:

Date of Birth:

(eg. British Subject/British
Citizen/Irish etc)

(eg. gluten free,
diabetic etc)

(supplements may apply -
single, double, twin, triple)

Foreign Travel Advice:                                                                Please refer to the Foreign & Commonwealth Office (FCO) advice with regards to the
destination you are travelling to, website: www.gov.uk.foreign-travel-advice. We will not book a holiday to any
destination against the advice of FCO.
Please ensure you have a valid passport for the destination you are visiting and the relevant visa if
applicable. A copy of your passport must be attached to this form.

Surname:

First Name(s): Other Names:

                                                                            We will send you information
regarding your trip. We do not pass your details on to any third
parties, unless required to make this booking. Tick the relevant boxes
regarding how you would like to be contacted (you can choose more
than one if you wish)

Sending You Information: Email
Post

Text/Telephone

All deposits are non-refundable and cancellation charges may apply above the amount you have already paid,
depending on the time of cancellation. If we cancel a tour due to reasons beyond our control, all monies will be

returned. Changes made to your booking may incur charges. A payment plan will be provided to you for your trip.

Travel Insurance: If you wish to receive a quote for travel insurance please circle                              YES  /  NO
You must have travel insurance to go on any of our trips. You should purchase insurance at time of booking in
the event of cancellation. If you have your own please furnish us with a copy and also bring a copy on the trip.

Emergency Contact At Home: Tel:

Please sign that you have completed the above and read all the information. Please keep a copy of this for your
own information. You must be over 18 years of age.

Signed: Date:

Please make cheque payments payable to THOMPSON TRAVEL INTERNATIONAL
Direct Bank Payments - Sort Code: 902354 Account: 64837731 Reference: YourSurnameTourRef

Faith& Culture Tours, The Cruise Counter and Travelling Alone Together are trading names of Thompson Travel International,
Unit 2 Kernan Shops, 78 Lurgan Road, Portadown BT63 5QR. T: 02838 394489

Full booking conditions overleaf. Itineraries and dates may change beyond our control. 

DD/MM/YYYY



Booking Conditions

Faith& Culture Tours, The Cruise Counter and Travelling Alone Together are trading names of
Thompson Travel International, Unit 2 Kernan Shops, 78 Lurgan Road, Portadown BT63 5QR

PACKAGE HOLIDAY BOOKING CONDITIONS
 YOUR CONTRACT IS WITH THOMPSON TRAVEL INTERNATIONAL 
1.   Your holiday contract
When you make a booking you guarantee that you have the authority to accept and do accept on behalf of your party the terms of these booking conditions. A contract will exist immediately.
[If you had not seen these terms and conditions when you made your booking and you are not happy to proceed with the booking now that you have seen them please return all documentation to us or to
your travel agent, within 7 days of receiving these booking conditions. Your booking will be cancelled and your monies will be returned in full, provided you have not commenced your travel. This clause
does not apply if your booking was made within 10 weeks of travel].* 
 
2.   Your financial protection 
We provide full financial protection for our package holidays, by way of our Air Travel Organiser’s Licence number 4982 When you buy an ATOL protected flight or flight inclusive holiday from us you will
receive an ATOL Certificate. This lists what is financially protected, where you can get information on what this means for you and who to contact if things go wrong. 
If we are unable to provide the services listed (or a suitable alternative, through an alternative ATOL holder or otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment
to (or confer a benefit on) you under the ATOL scheme. You agree that in return for such a payment or benefit you assign absolutely to those Trustees any claims which you have or may have arising out of
or relating to the non-provision of the services, including any claim against us, the travel agent (or your credit card issuer where applicable). You also agree that any such claims may be re-assigned to
another body, if that other body has paid sums you have claimed under the ATOL scheme.  This only applies to ATOL bookings. 
 
3.   ABTA 
We are a Member of ABTA, membership number D1828. We are obliged to maintain a high standard of service to you by ABTA’s Code of Conduct. Further information on ABTA’s assistance in resolving
disputes can be found on www.abta.com. This only applies to ABTA bookings
Your Holiday Price
1)   We reserve the right in our media or website to alter the prices of any of the holidays shown in our brochure. You will be advised of the current price of the holiday that you wish to book before your
contract is confirmed.
2)   When you make your booking you must pay a deposit of £250 person or that specified on your itinerary. The balance of the price of your travel arrangements must be paid at least 12 weeks before your
departure date. If the deposit and/or balance is not paid in time, we shall cancel your travel arrangements. If the balance is not paid in time we shall retain your deposit and any other monies due at that
time.. Deposts are non-refundable.  Make sure you have adequate insurance on your trip. It the price of your travel arrangements change, you will have the option of accepting  a change to another holiday
if we are able to offer one (we will refund any price difference if the alternative is of a lower value), or cancelling and receiving a full refund of all monies paid, except for any amendment charges. Should
you decide to cancel you must do so within 14 days from the date on your final invoice if you do not accept those changes. 
 
4.   If You Change Your Booking
If, after our confirmation invoice has been issued, you wish to change your travel arrangements in any way, for example your chosen departure date or accommodation, we will do our utmost to make
these changes but it may not always be possible. Any request for changes to be made must be in writing from the person who made the booking. You will be asked to pay an administration charge of
(£25.00), and any further cost we incur in making this alteration.  You should be aware that these costs could increase the closer to the departure date that changes are made and you should contact us as
soon as possible. Note: Certain travel arrangements may not be changeable after a reservation has been made and any alteration request could incur a cancellation charge of 100% of that part of the
arrangements. 
 
5.   If You Cancel Your Holiday
You, or any member of your party, may cancel your travel arrangements at any time. Written notification from the person who made the booking agent must be received at our offices. Since we incur costs
in cancelling your travel arrangements, you will have to pay cancellation charges as follows: 
Period before departure                    Cancellation charge
in which you notify us
More than (180) days                      Deposit only
More than (120) days                      20 % of holiday cost 
More than (84) days                        50 % of holiday cost 
Less than day 84                             75 % of holiday cost 
Less than 56 days                           100% of holiday cost
Note: If the reason for your cancellation is covered under the terms of your insurance policy, you may be able to reclaim these charges. These terms change depending on supplier and are only a general
rule.  Most flights are non-refundable. 
 
6.   If We Change or Cancel Your Holiday
As we plan your holiday arrangements many months in advance we may occasionally have to make changes or cancel your booking and we reserve the right to do so at any time. Changes If we make a
major change to your holiday, we will inform you as soon as reasonably possible if there is time before your departure. You will have the choice of either accepting the change of arrangements, accepting
an offer of alternative travel arrangements of comparable standard from us if available (we will refund any price difference if the alternative is of a lower value), or cancelling your holiday and receiving a
full refund of all monies paid. These options don’t apply for minor changes. Examples of minor changes include alteration of your outward/return flights by less than 12 hours, changes to aircraft type,
change of accommodation to another of the same or higher standard, changes of carriers, change in itinerary order. Please note that carriers such as airlines used in the brochure may be subject to change.
Cancellation We will not cancel your travel arrangements less than 4 weeks before your departure date, except for reasons of force majeure. We may cancel your holiday before this date if, e.g., the
minimum number of clients required for a particular travel arrangement is not reached. If your holiday is cancelled you can either have a refund of all monies paid or accept an offer of alternative travel
arrangements of comparable standard from us, if available (we will refund any price difference if the alternative is of a lower value).
Force Majeure We will not pay you compensation if we have to cancel or change your travel arrangements in any way because of unusual or unforeseeable circumstances beyond our control. If you have a
problem during your holiday, please inform the relevant supplier (e.g. your hotelier) and our resort representative immediately who will endeavour to put things right.  
 
7.     Passport, Visa and Immigration Requirements
Your specific passport and visa requirements, and other immigration requirements are your responsibility and you should confirm these with the relevant Embassies and/or Consulates. We do not accept
any responsibility if you cannot travel because you have not complied with any passport, visa or immigration requirements. 
 
8.       Group Bookings 
If you’re booking has been made through a group booking where the content, flights and cost have been agreed with them, we cannot be responsible if this does not meet your expectations. Please ensure
your group leader has given you a full copy of the planned itinerary. The price paid for the group travel is based on a minimum number, therefore cancellation charges may differ from normal package
holidays. 
 
9.       Foreign Office Advice 
We do our best to endeavour to give you the best advice when booking your holiday but circumstances in the countries we book can change.  Should the Foreign Office advice against travel to any
destination we feature, we will refund all monies due or offer you an alternative holiday or travel date.www.gov.uk/foreign-travel/-advice


